


As we enter the last few weeks of 2023, we extend warm wishes for a
joyous festive season, embracing the spirit of celebration across various
traditions and religions.

With the year drawing to a close, we find ourselves in a festive and
jubilant atmosphere. We trust that this edition will not only provide
inspiration but also offer valuable insights to carry into the coming year.

In the spirit of celebrating local resilience and entrepreneurship, this
month's theme is "Local Marketing for Local Businesses." We recognize
the dynamic strategies that can elevate your business's reach and impact
within the community.

We encourage you, our members, to actively engage in the conversation
by contributing articles, advertisements, or sharing your expertise. Your
involvement propels the mission of "RCCI Roundup" to provide valuable
information and strengthen connections among Randburg's business
leaders.

As a reminder, please note that RCCI offices will be closing on the 14th of
December and will reopen on the 8th of January 2024. 

Thank you for your unwavering support and commitment to our
community. Together, we continue to shape a prosperous future for
businesses in Randburg.

Warmest Regards,

The RCCI Roundup Editorial Team
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Protects the interests of business in the region, promotes
the private enterprise system and market-orientated
approach with equal opportunities for all while assisting
businesses to adapt to realities that cannot be changed
Promotes member’s businesses locally and
internationally and provide facilities for members to
identify business opportunities through events,
information services, advertising and other special
business development facilities available from the
Chamber.
Contributes to the formulation of national and local
policies on key issues that affect business – be the voice
of business operating in Randburg, Sandton and Midrand
and give these localities a better place on the economic
map
Influences constructively the environment & operating
conditions nationally and in our area of responsibility
Attracts local and international investment to our area of
responsibility and facilitate international business and
contacts
Acts as a business information, training and facilities
resource utilizing members expertise – aimed at assisting
members to grow their business and fulfill a leading role
in the community
Promotes security, the growth of business, employment
skills in the region
Contributes towards business expertise and resources to
community development projects addressing social
needs
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https://rcci.co.za
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1. Know Your Audience: Understand who your customers are. What do they like?
Where do they hang out? Knowing this helps you reach them better.

2. Build a Website: Create a user-friendly website. This is your online home. Share
what you offer, your location, and how to contact you. Keep it clear and easy to
navigate.

3. Google Business Profile: List your business on Google. It's free and boosts visibility
on Google Maps. Customers can find you faster.

4. Social Media Magic: Use social media wisely. Pick platforms where your customers
are. Share updates, engage with followers, and use ads if your budget allows.

5. Local SEO Tricks: Learn some basics of Search Engine Optimization (SEO). Use
local keywords on your website so people nearby can find you easily on search
engines.

6. Collaborate Locally: Partner with other local businesses. Cross-promote each
other. It's a win-win for everyone.

7. In-Person Events: Attend local events or host your own. Meet people face-to-face.
Hand out flyers, business cards, and make connections.

8. Encourage Reviews: Ask happy customers to leave reviews online. Positive reviews
build trust and attract more customers.

9. Local Listings: List your business on local directories like EasyInfo and Yellow
Pages. It increases your online presence.

10. Promotions and Offers: Create special deals for local customers. It encourages
them to choose your business over others.

Remember, take one step at a time. Small actions can lead to big results. Good luck
with your local marketing journey!

Starting or growing your small business? Exciting! To
spread the word and attract customers, you need local
marketing. Here's a simple guide to get you started.

Getting Started: 
Local Marketing for Local Businesses
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1. Claim and Verify: First things first, claim your GBP. Go to Google My Business, follow the
steps, and verify that you're the real deal. This boosts your credibility.

2. Complete Your Profile: Fill in all the details. Name, address, phone number, hours of
operation – the whole shebang. Incomplete profiles make customers unsure.

3. Dazzle with Photos: Upload high-quality photos of your business. Showcase your
products, team, and the vibe. A picture is worth a thousand words, they say!

4. Accurate Location: Pin your exact location on the map. Customers appreciate accuracy,
especially when they're trying to find you.

5. Keep Info Updated: Things change. Maybe your hours shift or you get a new phone
number. Keep your GBP updated. No one likes outdated info.

6. Customer Reviews Matter: Encourage happy customers to leave reviews. Respond to
them, whether they're good or not-so-good. It shows you care.

7. Use Google Posts: Share updates, offers, or events using Google Posts. It's like a mini
social media feed right on your profile.

8. Q&A Section: Answer customer questions in the Q&A section. It helps others and shows
you're engaged.

9. Insights for Improvement: Check your GBP insights. See how customers find you and
what they do once they do. It's a goldmine of information.

10. Mobile-Friendly Matters: Many folks use their phones to find businesses. Ensure your
GBP looks good on mobile devices. Easy browsing means happy customers.

With these GBP basics down, you're on the path to local success. Make your online
presence shine, and watch customers find their way to your door! 🌟

Looking to shine in your local market? Time to master the
basics of your Google Business Profile (GBP). It's like your
online business card, and here's how to make it work for
you.

Google Business Profile 101: Mastering the
Basics for Local Success
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W E  S U P P L Y  A N D  P R I N T

promotional items &
Personalized gifts

Personalised Gifts

Engagement Gifts
Bridal Proposals
Wedding Presents
Thank you Gifts
And More

Our Branding includes
:  Embroidery
DTF ,  Vynil
Screen Printing
Sublimation
Digital  Printing 
Laser Engraving 
And More

Travel mugs With
Names Or Logo
Sweaters & Jerseys
Diaries & Planners
journals & Pens
T-shirts & Uniforms
Aprons & More

Baby showers gifts
Baby Welcome
Birthday gifts
Themed Event
outfits Party Favors 
And More 

Branding

Occasional gifts

Promotional Items 

get in touch email presh@watif.co.za or call 074 640 0254
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What Are Local Directories and Citations? Local directories are online platforms
listing businesses in specific areas. Citations, on the other hand, are mentions of your
business name, address, and phone number (NAP) on the web.

Why Do They Matter? Local SEO thrives on consistency. When your business details
are the same across directories, search engines (Google) trust you more. It boosts
your chances of showing up in local searches.

Claim Your Spot: Start by claiming your business on popular directories like HotFrog,
Brabys, and EasyInfo. This puts you on the map, literally.

Be Accurate and Consistent: Ensure your NAP details are accurate and consistent
everywhere. Any discrepancies can confuse both customers and search engines.

Encourage Reviews: Positive reviews on directories build trust. Encourage happy
customers to leave reviews. Responding to reviews, whether good or bad, shows you
value customer feedback.

Local Keywords Are Key: Incorporate local keywords naturally in your business
descriptions. This helps search engines connect your business to specific locations.

Monitor and Update: Keep an eye on your listings. If anything changes – like your
business hours or phone number – update it across all directories promptly.

Build Citations Gradually: Quality over quantity. Focus on building citations on
authoritative and relevant sites. It's not a race – a gradual, steady approach works
best.

Leverage Social Media: Social platforms act as directories too. Ensure your NAP
details are consistent across your social profiles for an extra SEO boost.

By mastering local directories and citations, you're giving your business a strong SEO
foundation. Consistency is key, so take the time to ensure your digital footprint is clear,
accurate, and inviting to local customers. 🚀

So, you've successfully claimed your Google Business Profile (GBP)
– congrats! Your GBP is like a digital storefront, and it's one of the
most crucial sources for attracting leads to your local business. 

Local Directories and Citations:
Boosting Your Local SEO
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Now, let's delve into what comes next. Understanding that citations from local
directories play a vital role in propelling your GBP into the coveted 3-pack, we'll explore
the steps to elevate your local presence and make the most out of this powerful tool.
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Randburg-based PROTEC is a vibrant and impactful national NPO that is building the pool of much-needed
STEM careers in South Africa by delivering high-quality education and career support to disadvantaged
learners. PROTEC (Programme for Technological Careers), which celebrated its 40th anniversary last year,
was established in 1982 in Soweto by visionary activists and the SA Institute of Civil Engineers to enable
marginalised black high school students to pursue engineering, science, and related careers.

Track record
PROTEC has a strong track record in providing holistic, high-quality education and career support
programmes in Mathematics, Science, Technology, English, and World of Work life skills training, as well as
teacher support programmes, and has consistently achieved excellent matric and bachelor pass rates.
Since inception, more than 30 000 disadvantaged learners have successfully passed through the PROTEC
programme and are now qualified engineers, doctors, scientists, technologists, actuaries, educators, and
other professional people. PROTEC’s head office is located in Ferndale, Randburg, with branches in
Gauteng, KwaZulu-Natal and Mpumalanga, and projects in Eastern Cape, Gauteng, Limpopo, and
KwaZulu-Natal.

Hybrid model
As the pandemic struck in 2020, PROTEC immediately took action to adapt its teaching and learning
methodologies in response to the restrictions, and begin the process of developing a hybrid model that is
being used throughout the organisation. Balan Moodley, CEO of PROTEC, explains, “The hybrid teaching
method incorporates face-to-face subject classes on Saturdays and practical and theoretical work on
Vacation days, as well as the use of tablets. In 2021, we began distributing tablets installed with the
PROTEC e-learning platform to all our tutors and beneficiaries. We also ensure that learners receive
monthly data allowances to enable constant connectivity.” The e-learning platform covers PROTEC’s
primary subjects, and gives access to video lessons and assessments in all matric academic subjects,
which improves pass rates in all subjects.

Three key aspects
Moodley notes that PROTEC’s success is founded on three key aspects. First, its people who deliver the
programme in the field with excellence. Second, a flexible operational model that incorporates self-
governing and self-funding branches that have capacity and flexibility to adapt to the needs of the
communities they serve, with the national office leading and delivering content and governance. And third,
on its funders. Moodley says funders enable the programme to be delivered. “PROTEC is wholly dependent
on our funders’ support, and the greater our pool of financial resources, the larger the number of learners
we can empower to achieve successful STEM careers. PROTEC is always grateful to those who are
committed to reducing scarce skills in South Africa and who support us.”

Julie Vivier, PROTEC’s fundraiser, says PROTEC’s fundraising strategy is seeing the organisation expand
its reach and grow the donor base, with an aim towards firm, sustainable financial resources to ensure no
risk to our programmatic work. “Our flexibility, commitment to sound governance, and success, make
PROTEC a worthy partner for any person or organisation looking to encourage the growth of young people
and boost our country’s economic development.”

For more information, visit www.protec.org.za or email julie@protec.org.za

PROTEC – proudly boosting STEM career success since 1982
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Randburg Raceway is the ideal venue
for those who love the thrill and
adrenaline rush of go-kart racing
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Maximize your exposure with
RCCI's platform for short info
blurbs. Share your business
developments, staff
achievements, and essential
updates with other members,
reaching a broad audience
through the website and daily
email updates. RCCI goes above
and beyond to create awareness
of your business, locally,
nationally, and even across Africa
– opening doors to potentially
game-changing opportunities.

One of the most prominent
advantages of joining RCCI is the
plethora of networking
opportunities it offers. At events
organized by and through RCCI,
you'll get to connect with like-
minded professionals, establish
vital contacts, and showcase your
brand's uniqueness. But the perks
don't end there – as a member,
you can even host your own
events and promote them to the
RCCI community, further
amplifying your reach and
impact.

RCCI goes beyond empowerment
within its community – it actively
lobbies the government on
critical business issues, making
sure your voice is heard at the
highest level. Facilitating
member-to-member business
introductions, RCCI nurtures an
ecosystem of collaboration and
growth among its members.

Are you ready to take your business to unprecedented heights? Look no further than the Randburg
Chamber of Commerce & Industry (RCCI), your key to a world of exciting opportunities and unparalleled
growth! As a member chamber of the esteemed South African Chamber of Commerce and Industry
(SACCI), RCCI opens doors to a wide array of benefits that will propel your business to new horizons.

Unlock The Business Potential of  Your RCCI
Membership: A Gateway to Thriving Opportunities!

Stay ahead of the curve with
RCCI's forum meetings and
events that delve into current and
local affairs, equipping you with
valuable insights and strategic
know-how. Additionally, benefit
from affordable advertising rates
to showcase your business
prominently on the RCCI website
and tap into the vast potential of
networking on LinkedIn, Twitter,
and Facebook platforms.

Are you hungry for informative
news, entrepreneurial success
stories, and lucrative business
opportunities? RCCI delivers
precisely that with daily
members' updates and a
comprehensive web portal that
serves as your knowledge hub for
business excellence.

As an RCCI member, you
automatically qualify for the
prestigious Annual RCCI Business
Excellence Awards. Stand among
the top businesses and
entrepreneurs in your category,
with featured coverage in local
media – a moment of recognition
that can skyrocket your brand's
reputation.

Ready to expand your horizons
beyond borders? RCCI opens
doors to exciting export
opportunities, facilitates
footprints into Africa and Asia,
and provides invaluable support
for local and international trade
enquiries.

When it comes to legal
assistance, look no further – RCCI
offers reduced rates for tax law
and labor law consultation,
providing peace of mind and
expert guidance.

The time is now! Don't miss out
on this incredible opportunity to
accelerate your business growth
and success. Embrace RCCI
membership and open the doors
to endless possibilities. Together,
let's build a thriving business
community that drives progress
and prosperity in Randburg and
beyond! 
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PLEASE EMAIL:
webmaster@rcci.co.za

R500 per month (excl. VAT)
 for an A4 page.

RCCI Members in good standing
get one page per month

at no charge.

Terms & Conditions apply.

For more info, please visit 
https://rcci.co.za

or call us on 
086 101 9218

mailto:webmaster@rcci.co.za
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