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Dear RCCI Members and Randburg Entrepreneurs,

Happy Spring Day! As the vibrant season of renewal and growth
blossoms around us, we welcome you to the September edition of "RCCI
Roundup." Your continuous support and contributions have infused this
platform with vitality, and we are thrilled to embark on this journey
through the colorful world of business in Randburg.

First and foremost, we extend our heartfelt gratitude to all the visionary
members who have once again graced us with their outstanding
advertisements and insightful articles. Your commitment to our
community continues to be the driving force behind the success of "RCCI
Roundup."

This month, our theme takes us into the digital realm as we explore
"Email Marketing for Local Businesses." In an increasingly connected
world, email marketing stands as a powerful - if under-utilised- tool for
local entrepreneurs to engage, inform, and grow their customer base. We
look forward to sharing valuable insights and strategies to help you
harness the full potential of this dynamic marketing channel.

As we embrace the fresh opportunities that September brings, we also
invite all our members to join in and share their stories, expertise, and
achievements. Your active participation enriches our community and
strengthens the bonds that unite us as Randburg's business leaders.

Once again, thank you for your unwavering support, and let's journey
together towards a brighter, more prosperous future for businesses in

Randburg.

With warmest regards,
The RCCI Roundup Editorial Team
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RCCI:

e Protects the interests of business in the region, promotes
the private enterprise system and market-orientated
approach with equal opportunities for all while assisting
businesses to adapt to realities that cannot be changed

» Promotes member’s businesses locally and
internationally and provide facilities for members to
identify business opportunities through events,
information services, advertising and other special
business development facilities available from the
Chamber.

» Contributes to the formulation of national and local
policies on key issues that affect business - be the voice
of business operating in Randburg, Sandton and Midrand
and give these localities a better place on the economic
map

» Influences constructively the environment & operating
conditions nationally and in our area of responsibility

e Attracts local and international investment to our area of
responsibility and facilitate international business and
contacts

e Acts as a business information, training and facilities
resource utilizing members expertise — aimed at assisting
members to grow their business and fulfill a leading role
in the community

e Promotes security, the growth of business, employment
skills in the region

o Contributes towards business expertise and resources to
community development projects addressing social
needs

https://rcci.co.za
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Local Business Revolution:
7 Incredible Benefits of Email
Marketing Revealed!

Local businesses can benefit significantly from using
email marketing as a cost-effective and efficient way to
engage with their customer base and drive business
growth. Here are seven great reasons why local

businesses should consider using email marketing:

1. Cost-Effective: Email marketing is one of the most cost-effective marketing channels
available. Local businesses can reach a large audience without the high costs associated
with traditional advertising methods like print media or direct mail.

2.Targeted Audience: Email marketing allows businesses to segment their email lists and
send tailored messages to specific groups of customers. This enables local businesses to
target their promotions and offers to individuals who are most likely to be interested in
their products or services.

3.Increased Customer Engagement: Email marketing provides a direct line of
communication with customers. Local businesses can use email to engage with
customers by sharing updates, news, special offers, and valuable content, which can
help build stronger relationships and keep customers coming back.

4.Drive Website Traffic: Emails can include links to a business's website, helping drive
traffic and potentially leading to increased sales. By promoting specific products or
services within emails, local businesses can encourage recipients to visit their website
and make purchases.

5.Measurable Results: Email marketing platforms provide robust analytics and reporting
tools that allow local businesses to track the performance of their email campaigns.
This includes metrics like open rates, click-through rates, conversion rates, and more,
which help businesses assess the effectiveness of their marketing efforts.

6.Customer Retention: Email marketing is an excellent tool for retaining existing
customers. Local businesses can use email to stay top-of-mind with their customers,
offering them exclusive discounts, loyalty rewards, and personalized
recommendations, which can lead to repeat business.

7.Enhanced Brand Awareness: Regular email communication helps local businesses
reinforce their brand identity and values. By consistently delivering valuable content
and maintaining a professional and engaging email presence, businesses can increase
brand awareness and build trust within their local community.

In summary, email marketing offers local businesses a cost-effective and powerful tool for
connecting with their audience, driving sales, and building long-term customer
relationships. When used effectively, email marketing can be a key driver of growth and

LEARN MORE e
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Fuel Your Email Marketing with Ideas: A
Goldmine of Topics for Local Businesses!

Local businesses can create engaging and informative marketing
emails by focusing on topics that resonate with their target audience
and provide value. Here's a list of topics that local businesses can
consider for their marketing emails:

1.New Product or Service Announcements: Introduce and highlight the latest offerings and
explain how they can benefit customers.
2.Special Offers and Promotions: Share exclusive discounts, seasonal promotions, or limited-
time offers to incentivize purchases.
3.Customer Testimonials and Success Stories: Showcase satisfied customers and their
experiences with your products or services to build trust.
4.Local Events and Community Involvement: Share information about local events you're
participating in or hosting, demonstrating your commitment to the community.
5.Behind-the-Scenes Insights: Give customers a peek into your business's operations, team, or
production process to humanize your brand.
6.Educational Content: Provide useful tips, guides, or how-to articles related to your industry,
demonstrating your expertise.
7.Customer Appreciation: Thank your customers for their loyalty and support with special
discounts, loyalty rewards, or freebies.
8.Seasonal Content: Tailor your emails to holidays, seasons, or special occasions, offering
relevant products or services.
9.Staff Spotlights: Introduce members of your team, showcasing their expertise and
contributions to your business.
10.Product Tutorials: Provide step-by-step guides or video tutorials on how to use your
products effectively.
11.FAQs and Customer Support: Address common customer queries or concerns, offering
solutions and contact information for support.
12.Customer Surveys and Feedback Requests: Encourage customers to provide feedback and
participate in surveys to improve your services.
13.Local Partnerships and Collaborations: Feature partnerships with other local businesses or
organizations, promoting local synergy.
14. Customer Surveys and Feedback Requests: Encourage customers to provide feedback and
participate in surveys to improve your services.

Remember to personalize your emails based on your audience's preferences and behaviors, use
compelling visuals, and maintain a consistent email schedule to keep your subscribers engaged
and informed. Additionally, always include a clear call to action (CTA) in your emails to guide
recipients on what to do next, whether it's making a purchase, visiting your website, or

LEARN MORE e
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Email Mastery Unveiled: 20 Genius

Ways for Local Businesses to Grow
Their Audience!

Building an email marketing subscriber base is essential
for local businesses looking to expand their reach and
connect with their target audience. Here's a list of
effective ways for local businesses to grow their email

marketing subscriber list:

1. Offer an Incentive: Provide a valuable incentive, such as a discount, coupon, or freebie,
in exchange for email sign-ups. Make it clear what subscribers will receive in return for
sharing their email addresses.

2.Create a Compelling Sign-Up Form: Design a user-friendly and visually appealing sign-
up form on your website and social media profiles. Make sure it's easy to find and quick
to complete.

3.Utilize Social Media: Promote your email sign-up form on your social media channels
with engaging posts and clear calls to action. Pin a sign-up post to the top of your social
media profiles.

4.Host Contests and Giveaways: Run online contests or giveaways and require
participants to enter with their email addresses. Promote these events across your
digital platforms and local advertising.

5.Networking Events: Attend local networking events, trade shows, or community
gatherings and collect email addresses from interested attendees who want to stay
connected.

6.In-Store Sign-Up: If you have a physical storefront, set up an in-store tablet or kiosk
where customers can easily subscribe to your email list.

7.Email Signature: Include a link to your sign-up form in your email signature so that
every email you send becomes an opportunity to gain a new subscriber.

8.Local Advertising: Run targeted local advertising campaigns, such as Google Ads or
Facebook Ads, to promote your email sign-up form to a specific local audience.

9.Loyalty Programs: Implement a loyalty program that offers exclusive benefits to email
subscribers, encouraging more people to join.

10. Content Marketing: Create high-quality blog posts, videos, or podcasts and encourage
readers or viewers to subscribe for updates and additional content.

Remember to always be transparent about how you will use subscribers' email addresses
and adhere to data protection regulations like POPIA and GDPR. Building a quality

subscriber base takes time, so focus on providing value and maintaining engagement with
your existing subscribers as you continue to grow your list.

LEARN MORE e

SEPTEMBER 2023 RCCI ROUNDUP


https://grow.idealmedia.co.za/

PROMOTIONAL ITEMS&
PERSONALIZED GIFTS

WE SUPPLY AND PRINT

PERSONALISED GIFTS

N y. Baby showers gifts

- . Baby Welcome

5 . Birthday gifts

) ~ « Themed FEvent
o

- outflits Party FFavors
And More

OCCASIONAL GIFTS

- Engagement Gifts
- Bridal Proposals

- Wedding Presents
« Thank you Gifts

- And More

PROMOTIONAL ITEMS

- Travel mugs With
Names Or Logo

-« Swealers & Jerseys

- Diaries & Planners

- journals & Pens

« T-shirts & Uniforms

« Aprons & More

BRANDING

- Our Branding includes

. : Embroidery

« DTF . Vynil

- Screen Printing

- Sublimation

- Digital Printing

- LLaser Engraving

- And More =%
get in touch email presh@watif.co.za

v
ey

2

L 074 640 0254

“ @_watif

or cal



Local Business Data Protection 101:
Building Your Email List While

Staying POPI Act Compliant!

Building an email marketing database for a local business while complying with the
Protection of Personal Information (POPI) Act, or similar data protection regulations, is crucial
to protect individuals' privacy and maintain legal compliance. Here's a step-by-step guide on

how alocal business can do this:

1.Understand the POPI Act: Begin by thoroughly understanding the provisions of the POPI Act or
any other relevant data protection laws applicable to your region. Familiarize yourself with the
rights and obligations it places on businesses regarding personal data processing.

2.Appoint a Data Protection Officer (DPO): Depending on the size and scope of your business,
consider appointing a DPO or someone responsible for ensuring compliance with data
protection regulations. This person should be knowledgeable about data privacy laws.

3.0btain Consent: Obtain explicit and informed consent from individuals before collecting and
using their personal information for email marketing purposes. Clearly explain why you are
collecting their data and how you intend to use it. Consent should be opt-in, not pre-checked,
and individuals should have the option to opt out at any time.

4.Transparent Privacy Policy: Create and publish a transparent and easily accessible privacy
policy on your website that outlines how you collect, store, and use personal data. Ensure it
complies with the requirements of the POPI Act and clearly explains individuals' rights.

5.Collect Data Carefully: Only collect the data necessary for your email marketing purposes.
Avoid collecting excessive or irrelevant information. Implement secure methods for data
collection, such as encrypted forms on your website.

6.Data Security: Implement robust data security measures to protect the personal information
you collect. Ensure that your systems are secure, and access to personal data is restricted only
to authorized personnel.

7.Data Retention and Deletion: Establish clear data retention policies and regularly review your
email database to remove inactive or outdated contacts. Individuals have the right to request

the deletion of their data, so you must have a process in place to honor such requests promptly.
Building an email marketing database while complying with the POPI Act is essential for

maintaining trust with your customers and avoiding potential legal consequences. Prioritize data

privacy and ethical data handling practices in all your email marketing efforts.

LEARN MORE e
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Harnessing the Power of Free
Email Marketing:
Top Platforms to Consider

When it comes to email marketing, getting started doesn't have to
mean breaking the bank. Several platforms offer free starter plans to
help you kickstart your email marketing journey without the cost. In

this article, we'll explore four such platforms and highlight their key
features to guide you in launching your email marketing campaigns
for free.

MailChimp offers a free plan for up to 2,000 subscribers and 10,000 emails per month. It's
a popular choice among businesses. It provides a user-friendly experience with features like
a drag-and-drop email builder, marketing automation, and basic reporting tools. With
MailChimp's free plan, you can design visually appealing emails, create signup forms, and
segment your audience for more targeted campaigns.

GetResponse offers a free-for-life plan for up to 500 subscribers, making it an accessible
choice for newcomers. The platform offers features like email automation, landing pages,
and basic reporting, providing a solid foundation for email marketing.

MailerLite provides a free plan for up to 1,000 subscribers and 12,000 emails per month.
It's renowned for its user-friendliness, making it ideal for beginners.

The platform boasts email automation, A/B testing, and landing pages, allowing you to
refine your email campaigns and improve engagement.

Systeme.io offers a remarkable free plan for a limited time, allowing you to manage up to
2,000 subscribers with unlimited emails. However, it goes beyond email marketing,
providing features like website building (up to 15 pages in the free plan), course creation,
and e-commerce capabilities. It's an all-in-one platform that empowers you to expand your
online presence, sell products, and create courses, making it an excellent choice for
entrepreneurs and small businesses.

These four platforms offer valuable tools to help you get started with email marketing for
free. As you explore these options, consider your specific needs, user preferences, and long-
term goals. Remember, while MailChimp is well-known, alternatives like Systeme.io can
provide substantial value, especially for those seeking an all-in-one solution. Choose the
platform that aligns best with your business objectives and enjoy the benefits of cost-
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2. JOINT VENTURE
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home & improve your market value.
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payments immediately!
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Unlock The Business Potential of Your RCCI
Membership: A Gateway to Thriving Opportunities!

Are you ready to take your business to unprecedented heights? Look no further than the Randburg
Chamber of Commerce & Industry (RCCI), your key to a world of exciting opportunities and unparalleled
growth! As a member chamber of the esteemed South African Chamber of Commerce and Industry
(SACCI), RCCI opens doors to a wide array of benefits that will propel your business to new horizons.

One of the most prominent
advantages of joining RCCI is the
plethora of networking
opportunities it offers. At events
organized by and through RCCI,
you'll get to connect with like-
minded professionals, establish
vital contacts, and showcase your
brand's uniqueness. But the perks
don't end there — as a member,
you can even host your own
events and promote them to the
RCCI further
amplifying your reach

community,
and
impact.

Maximize your exposure with
RCCI's platform for short info

blurbs. Share your business
developments, staff
achievements, and essential

updates with other members,
broad
through the website and daily

reaching a audience
email updates. RCCI goes above
and beyond to create awareness
of your Dbusiness, locally,
nationally, and even across Africa
— opening doors to potentially

game-changing opportunities.

When it
assistance, look no further — RCCI

comes to legal
offers reduced rates for tax law

and labor law consultation,
providing peace of mind and

expert guidance.

SEPTEMBER 2023

Stay ahead of the curve with
RCCI's
events that delve into current and

forum meetings and
local affairs, equipping you with
valuable insights and strategic
know-how. Additionally, benefit
from affordable advertising rates
to showcase your business
prominently on the RCCI website
and tap into the vast potential of
networking on LinkedIn, Twitter,

and Facebook platforms.

Are you hungry for informative

news, entrepreneurial success

stories, and lucrative business

opportunities? RCCI  delivers
precisely that with daily
members' updates and a

comprehensive web portal that
serves as your knowledge hub for
business excellence.

RCCI
automatically qualify for the

As an member, you
prestigious Annual RCCI Business
Excellence Awards. Stand among
the  top

entrepreneurs in your category,

businesses  and
with featured coverage in local
media — a moment of recognition
that can skyrocket your brand's
reputation.

RCCI goes beyond empowerment
within its community — it actively
lobbies the

critical business issues, making

government on

sure your voice is heard at the
highest
member-to-member

level. Facilitating

business
introductions, RCCI nurtures an
ecosystem of collaboration and

growth among its members.

Ready to expand your horizons

beyond borders? RCCI opens
doors to  exciting  export
opportunities, facilitates

footprints into Africa and Asia,
and provides invaluable support
for local and international trade

enquiries.

The time is now! Don't miss out
on this incredible opportunity to
accelerate your business growth
RCCI
membership and open the doors

and success. Embrace
to endless possibilities. Together,
let's build a thriving business
community that drives progress
and prosperity in Randburg and

beyond!
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THE AVERAGE SOUTH AFRICAN HAS EXPERIENCED
JUST OVER 655 HOURS OF TOTAL BLACKOUTS

Manufacturing and warehousing businesses are no exception.

There are still at least 200 days of load shedding predicted for 2023, and businesses
simply cannot afford any more downtime state of affairs.. Though the circumstances
of rolling blackouts are beyond our control, we can control how we respond this.

While the unpredictability of load shedding stages affects the planning capabilities of

small businesses, this is not a stress they have to carry alone. It's a stress that can be

outsourced, by partnering with a BPO provider. - Tennille Bell, General Manager - Sales

The right implementation of systems and processes through a BPO provider, make it possible
to increase efficiencies and productivity to counter the effects of load shedding. Business'
need to move into the outlook of ensuring that their operations are now leaner, faster, and
smart.

Contact us today to partner with a reputable
BPO partner can minimise loadshedding
disruptions.

087 1359090 | info@pposa.co.za
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PLEASE EMAIL:

webmaster@rcci.co.za

R500 per month (excl. VAT)
for an A4 page.

RCCI Members in good standing
get one page per month
at no charge.

Terms & Conditions apply.

For more info, please visit
https://rcci.co.za
or call us on
086 1019218
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