
 

 

 

NERSA has contracted Genesis Analytics to produce an independent economic report assessing the 

responsiveness of consumers to electricity price increases. This scope of the report includes: (i) 

assessing the electricity landscape and understanding the consumption responses of specific 

sectors/customers to changing electricity prices; and (ii) the provision of a robust econometric 

estimation of price elasticities for different customer categories.  

Whilst numerous stakeholders (including Eskom itself) have provided their views to NERSA on the 

impact of electricity price increases, the Genesis report is intended to assess all available economic 

evidence to deliver a rounded, independent and robust view on the topic. The questioned posed to us 

by NERSA is also quite specific: how has the demand of electricity consumers responded to prices 

increase in the past, and how will they respond going forward?   

As part of the evidence gathering process, Genesis will be conducting a survey as well as short 

telephonic interviews with as many industrial/commercial electricity users as possible (particularly with 

respect to energy intensive sectors such as Iron and Steel, Non-ferrous metals, non-metallic minerals, 

mining and quarrying, agriculture and transport). To this end, we would like to request assistance from 

the business community.  

The objective of the questionnaire and/or interviews will be to gather micro level information across a 

variety of industries to help understand trends observed in historical consumption data, and to predict 

the type of impact future electricity prices may have on consumption. Given the focused nature of our 

research task will only ask for a very limited number of responses, all of which we would anticipate to 

be readily accessible information and non-confidential in nature. Part of the information to be gathered 

will include information on historical electricity consumption as well as potential electricity efficiency 

measures and the alternative sources of energy potentially available to customers. Hence, responses 

to the questionnaire/interviews will play a crucial role in informing this report and the quality of 

responses from these stakeholders will have a direct impact on the quality and extent of analysis 

which can be undertaken. 

It is not anticipated that any of the information required will be considered as confidential in nature. 

Regardless, the information received from participants will still be treated as confidential and 

presented only in an aggregated form to provide a representation for the relevant sector. If you have 

any questions please contact Paul Anderson or Zoe van der Hoven at Genesis (Email: paul@genesis-

analytics.com or zoevdh@genesis-analytics.com; Phone: 011 994 7000).  
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